ACCESSING TIPQA THROUGH MOOG'S SUPPLIER PORTAL

PROCESS FLOW COMMENTS

PURPOSE: This document illustrates how to access the TIPQA software application
using a Partners account. If you need assistance with installation of the software, have
password problems, addition/removal of supplier contacts, or general usage of the
software, email the Moog helpdesk at helpdesk@moog.com or call the Moog Helpdesk at
716-687-4620.

The Moog Buyer remains the normal contact all contract issues.

Go to moog.com website = e
using the url shown below <
to access the

PARTNER PORTAL

logon screen. PRODUCTS + SOUETIEEE ~» WEWSLEVENTS WWERTORS CAREERS CONTACT 22 WUPALIERS
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https://www.moog.com/suppliers/supplier-quality-requirements/partner-portal.html

MOOG

Enter your Moog supplied
Partners account
USER NAME and PASSWORD

Welcome to PARTNERS.MOOG.COM

PARTNERS MOOG.COM provides Moog business partners _
(including app suppliers, distril Please |09 in

ployees,
customers and investors) with secure access to Web-enabled  Enter your LDAP username and
i facilitating ion with Moog Inc password

LOGGING IN Iuggmam—<ﬂ

By ting a d and logging in, you

and p : -
agree to the Terms of Access (See below) ‘mﬁﬂ
Tolog in, complete the form at right.

SOFTWARE REQUIREMENTS
« The applications on PARTNERS.MOOG.COM require
Microsoft Internet Explorer v. 4.0 or |ater, or Netscape
Navigator v. 6.2 or later. TERMS OF ACCESS
« Some applications require that you have browser
cookies turned on Welcome to partners.moog.com,
aweb site made available by A
TECHNICAL ASSISTANCE Moog, Inc. (OMoogD) only for

authorized users. Use of the Site

If you need assistance logging in or resetting your password, by unauthorized users s
v 9ging g yourp: " prohibited and unauthorized

contactMoog: users will be prosecuted to the
fullest extent of the law. If you are
o Email: helpdesk@moog.com an unauthcrized user, please
e Phone: 1-716-887-4620 (24 hours 3 day, seven days 3 jmmediately discontinue use of
week) the Site. If you are an authorized

user, your use of the Site is
subject to the following terms
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You will be directed to a new ‘“ <

Partners page. Right click on

« » . g
here t'l'ollg)gglrsecges;g;he new ::;:::.m = Welcome to the Moog Customer Portal - Attention TipQA Users !!!!

Partner Pages B 10f 6
ﬂ‘anq: Password The TipQA web page with the Tip launcher and client downloads has moved.

Sign Out

" partners.moog.com

is August 12, 2019.

/Y\‘Righl click” here (open in new tab) to go to the New TipQA web page or go fo hitpleatipga. moog.comieatip
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—No
Internet Explorer
has the least Welkcome to the Moog Inc. TpQA Portal System
amount of
Yes processing ISsues. ATTENTION ! ! ' ATTENTION ! ! ' ATTENTION ! | ' ATTENTION ! | | ATTENTION ! ! ' ATTENTION ! 1}
TipQA has been upgraded Jan 2016. This will require updating the TipQA Launcher and Client Bbraies.
Though this process should happen automatically, some times & is better to perform manually
The new Bbraries are avadable via the Enks below
Starting TpQA Launcher
. Seart > All Programs > TipQA Technologies, Inc > TpQA Launcher > TipQA Launcher
Install Launcher and Client In the TipQA Server.windorw enter eatipq0] moog com and clck on the Save buttoa
Installers. Select Portal System and enter Launch
The rest should function as usual
If you arc a first time TipQA user or are having trouble with the automatic update fiunction, follow the lnks below to update
the Boraries. Sometimes saving the files first and executing them from your local machine helps the process along.
TpQA Launcher Installer
TipQA Chent Installer
v
Launcher server name: catipq01.moog com
Problems installing software? Reference the troubleshooting section at the end of this document.
np Lotus Notes8.5
y E TIPQA Launcher @
" . Adobe Acrobat 9 Standard gy Cocuments
Initiate TIPQA LAUNCHER from Pictures
> icon on your computers Start [l =ssonsn N
Menu. @ Skype for Business 2015
Computer
PEL Microsoft PowerPoint 2010 v
[

ﬁ‘ Check Point Endpoint Security
Ly ven

Devices and Printers

@ WebEx One-Click
Default Programs
@ Motilla Firefox »
Help and Support

BBl oesktop Gadget Galery

‘Customize Fences

B Microsoft Access 2010 13

> AllPrograms

Partners2TIP20200526
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/7
No First Time

User?

Yes

Enter the TIPQA Server number
into the TIPQA Launcher and
press the SAVE button

TIPQA Server number is:
eatipq0l.moog.com

4

Select PORTAL SYSTEM and
then press the LAUNCH button

COMMENTS

Welcome to the Moog Inc. TpQA Portal System

ATTENTION ! | | ATTENTION ! ! t ATTENTION ! ! | ATTENTION ! ! | ATTENTION ! ! | ATTENTION ! 1!

TipQA has been upgraded Jan 2016 This will require updating the TipQA Launcher and Chient Bbraries
Though this process should happen automatically, some tanes it is better to perform manually

The new Bbrarics are avadable via the lnks below

Starting TipQA Launcher

Start > All Programs > TipQA Technologies, Inc > TipQA Launcher > TipQA Launcher
In the TpQA Server: window enter catipq0] moog.com and cbck on the Save button
Select Portal System and enter Launch

The rest should function as usual

If you are a first time TipQA user or are having trouble with the automatic update function, follow the Enks below to update
the Bbraries. Sometimes saving the files first and executing them from your local machine helps the process aloag.

TpQA Chent Installer

D Launcher server name: catipa0] moog.com

Portal System

Em‘%ﬂl{

TIPQA Server:

eatipg01.moog.com v: "
[ Launch @ID&E] Save

TIPQA
Portal System

~

From the PORTAL SYSTEM
screen, press the FILE link from
the toolbar and then press the
LOGIN AS NEW USER link.

] Po
Fie

rtal System

;referenc es...

Language

Change Password
Login as new user

Select Business Unit

Exit

4

TipProd

Partners2TIP20200526
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4

Enter your Moog supplied TIPQA
account
USER ID & PASSWORD.
Press the OK button.

4

COMMENTS

You will be forwarded to main

supplier portal dashboard. From

this page, you will be able to :

. see real time NC’s & CA’s
recorded against supplier

. see Supplier Rating

. create Supplier Deviation
Requests (SR NC'’s)

. create Supplier Notifications
(SN NC’s)

Fie Hep
User Login Dialog
Whes Quolity 4s Critical
TipProd
[ Portal System — . . - &
Fie Hep
00g, Inc. (MNA)
Welcome
|| Momcoriomance | CosectveAction | Suppler Ratirg I
1[Ste Code Nc Numbe NC Type  [Status Pt Numbee Date Creasted Date Closed Locaton Progem | &
» SRODIS4512  'MNA SR WA ASZ16:001 10/16/2013 301:18 | |
| | SRODISAR?  MMA SR Wa 2% 02131552 ] 0
| ] SRO0TE2E2  MNA SR WA ceraenan 252014 22453 P AGEA
ML SROOI74453  MNA SR WA m mananmh AGEA
Il SROOIZEE12  MMA SR WA VAN 1116 A AGEA
i SROMTESSE  MNA SR WA CANS77.00 VRN ISP AGEA ; \
[ SRODIZEE08 MMA SR WA cAWSTTON V20141115434 AGEA .
SRO0TE2IBI  MNA SR WA Cemsn-on 173072014 22340 F AGEA | dﬂ
< |
Recoed Stahss ‘
© Open
Closed in past 365 Days Retresh Dats View | Coeate NC
M
sjdaigle  MMNA - North Amenica TipProd
\

Follow the separate instructions for creating or responding to records in

the TIPQA database.

If you've created a TIPQA record or were emailed a notice for records
that you cannot view, there may be an export compliance block in place

restricting what you can see.

Helpdesk for assistance,

Partners2TIP20200526

If this happens, contact the Moog
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TIPQA Troubleshooting

Clients don’t load or upgrade

When suppliers first try and run TIPQA, they are often presented with the prompt indicating new clients need to be installed, at which point
the automatic installer kicks in. Quite often, the installer either hangs, or gives the appearance of hanging.

The recommended solution is to manually install the Launcher and Clients application via the links provided on the page. The Client needs to
be reinstalled any time TIPQA is upgraded. The Launcher only if there is a message on the screen indicating that it should be.

Launching TipQA

Some Suppliers experience the page not found error when trying to launch the Portal System via the web browser. This is caused by local
security policies. If the Launcher and Clients have been successfully installed then the work around, and long term recommended method, is
to start TIPQA via the Launcher directly;

0 Start > Programs > Tip Technologies, Inc. > TIPQA Launcher > TIPQA Launcher.

Enter eatipqg01.moog.com into the server name window and click the Save button.

0 Select Portal System from the menu and click Launch.

Per-Computer version

Sometimes when the Launcher is being used and the Client needs to get upgraded, the user gets the following messages.

Tipqalauncher E3

TIPQA cannot be updated to the latest version because a previous version is installed per-computer.
The TIPQA Launcher can only update per-user.

Windows Installer

Another version of this product is already installed.
Installation of this version cannot continue. To
configure or remove the existing version of this
product, use Add/Remove Programs on the Control
Panel.

Usually installing the Client manually via the link will resolve the problem.

If not, then the user will need to right click on the link and select Save Target As from the menu. Save the TipQACIlients.msi file to the local
desktop. When prompted to run or install the file once the download is complete select No.

Go to the desktop and execute the newly loaded file. At some point in time, the user may be prompted to perform the installation for Current
User Only or Any User on the Computer. Select Current User Only. This should alleviate future issues.

In the rare occasion that the Client still won’t install, the Client will need to be manually removed via Start > Control Panel > Add/Remove
Programs (XP) or Programs and Features (Windows 7). Just remove the TIPQA Clients and then follow the TIPQA Clients Installation link
to reinstall.

Supplier Firewall requirements

Access to Moog's Partner Portal and subsequent applications require the addition of the following firewall rules. These are required because
Moog uses non-standard ports in order to increase security. Any questions can be directed to Moog's Help Desk at helpdesk@moog.com

Open/allow traffic on port 8443 and port 211 in addition to 80 and 443 for the following TCP/IP Addresses:
- 12.31.23.70
- 12.31.23.69
- 12.31.23.71
- 12.31.23.72
- 12.31.23.73
- 12.31.23.74
- 12.31.23.75
- 12.31.23.76
- 12.145.221.238 for ports 80, 443 and 211
Partners2TIP20200526 50of 6



Page not Found

If the page not found error occurs when the supplier selects TIPQA from the r[ntemet Opﬁ_ = M

Moog Applications menu, then the problem is most likely that the machine
is set to only allow secure content to be mode available.

Open Internet Explorer. Select Tools > Internet Options > Security tab >
Custom Level as shown below.

Security Settings - Trusted Sites Zone (it

|| Miscellaneous — -
|| Access data sources across domains
(©) Disable

©) Prompt

Allow META REFRESH

() Disable

@ Enable (W
Allow scripting of Microsoft web browser control B
@ Disable

© Enable

Allow script-nitiated windows without size or position constrz
@ Disable

©) Enable

|| Allow webpages to use restricted protocols for active conten i

) Nieshla
< m | »

*Takes effect after you restart Internet Explorer

\ Reset custom settings
Reset to: [Mm (default) v] [ Reset... ]

|
2
]
(-

Partners2TIP20200526

| General | Security |Privacy | content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ & v O

Internet  Local intranet Restricted
sites

—y
This zone contains websites that you

trust not to damage your computer or
your files.
You have websites in this zone.

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level.
- To use the recommended settings, dick Default level.

["] Enable Protected Mode (requires restarti net Explorer)
[ customlevel... | | Defauitievel |

| Resetal zones to defaultlevel |

@ Some settings are managed by your system administrator.

LOK ][ Cancel ] Apply

Scroll down to the Miscellaneous section and look for Display mixed
Settings [\& content. This should be either Enabled or Prompt. If the setting is
already one of these options, then switch to the other option.

Running TIPQA again should prompt to view Secure only (Yes) or both
® i Secure and Non-secure (No) content. Click No in order to view both.
@ e

=
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