MO O G Moog Ireland Ltd. « Ringaskiddy, County Cork, Ireland.
Telephone: +353 (0) 21 4519000 » Fax: +353 (0) 21 4519001

Email: info.ireland@moog.com

Website: www.moog.com

Date: February 18", 2014
Ref.: Product change to Moog's Multi-Axis Servo Drive System (MSD)

Product Change / Conversion of Firmware
Dear Customer,
Due to obsolescence, we have to issue new firmware (FW) and hardware. These new

versions offer identical functionality to that which is available today. However older firmware
versions are no longer supported on this hew hardware.

Product Order Code Firmware (or newer)
MSD G392- / G393-/ G395- / G397- 123.60-00

MSD Compact G394 4.00-00

MSD PSU G396 250.05-00

The change will take place beginning of April 1%, 2014. Only devices with serial numbers
from 141400000 (year- 14, week- 14 of production) are compatible with the new firmware
versions.

Please do not hesitate to contact us in case of any questions.

Yours sincerely

Forest //-u-((u
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Ernest Keeffe
General Manager Moog Ireland
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