ACCESSING TIPQA THROUGH MOOG'S SUPPLIER PORTAL

PROCESS FLOW

Go to www.moog.com
and select

PARTNER LOGON

Enter your Moog supplied
Partners account
USER NAME and PASSWORD
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PURPOSE: This document illustrates how to access the TIPQA software application
using a Partners account. If you need assistance with installation of the software, have
password problems, addition/removal of supplier contacts, or general usage of the
software, email the Moog helpdesk at helpdesk@moog.com or call the Moog Helpdesk at
716-687-4620.

The Moog Buyer remains the normal contract all contract issues.

» SUPPLIERS  » INVESTORS  » NEWS & EVENTS CONTACTUS  » PARTNER LOGIN

MOOGCG
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MOOGCG

Welcome to PARTNERS.MOOG.COM

Please log in

PARTNERS MOOG.COM provides Moog business partners
(including approved i istri employ

customers and investors) with secure access to Web-enabled  Enter your LDAP usemame and
i . facilitating lion with Moog Inc. Passees
User Name:
LOGGING IN ﬂﬂ

By requesting a username and password and logging in, you
agree fo the Terms of Access (See below)

Tolog in, complete the form at right.

SOFTWARE REQUIREMENTS

« The applications on PARTNERS MOOG.COM require
Microsoft Internet Explorer v. 4.0 or later, or Netscape

Navigator v. 6.2 or later. TERMS OF ACCESS
« Some applications require that you have browser
cookies turned on. Welcome to partners.moag.com,

aweb site made available by A
Moog, Inc. (IMoogD) only for
authorized users. Use of the Site

) by ized users is
Ifyou need logging in or g your , ibited and .

P
contact Moog: users will be prosecuted to the

fullest extent of the law. If you are
» Email: helpdesk@moog.com an unauthcrized user, please
« Phone: 1-716-687-4620 (24 hours a day, seven 8ays 8  jmmediately discontinue use of
week) the Site. If you are an authorized
user, your use ofthe Site is [¥]
subject o the following terms

TECHNICAL ASSISTANCE
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PROCESS FLOW

Select MOOG APPLICATIONS,
then TIP QA.

Internet Explorer
has the least
amount of
processing issues.

N First Time
O User?

Yes

Install Launcher and Client
Installers.

Initiate TIPQA LAUNCHER from
icon on your computers Start
Menu.
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e Moog Portal

Moog Leaming Cs &5 & pariners fo access fo we b-enatied Moog Propristary Applications. Current applicabons avaitabie

ML

Bie fromn the navigation menu on the lefi-hand side of e page. Some appiications may require an
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if you have any questions or issues regarding your account, piease contact the Moog Help Desk a1 (7 168) 687-4620

NMOOG

Welcome to the Moog Inc. TipQA Portal System

ATTENTION ! 1 | ATTENTION ! ! | ATTENTION 1 | | ATTENTION ! I | ATTENTION ! ! | ATTENTION 111

TipQA has been upgraded Jan 2016. This will require updating the TipQA Launcher and Client bbraries.
Though this process should happen automatically, some times & is better to perform mamully

The new Bbraries are avadable via the links below

Starting TpQA Launcher

Start > All Programs > TipQA Technologies, Inc > TipQA Launcher > TipQA Lanncher
In the TipQA Server: window enter eatipq0 ] .moog.com and chick on the Save button
Select Portal System and enter Launch

The rest should fnction as usual

If you are a first time TipQA user or are having trouble with the sutomatic update finction, follow the knks below to update
the Bbraries. Sometimes saving the fles first and executing them from your local machine helps the process along

TpQA Launcher Installer

TipQA Chent Installer

Launcher server name: eatipgll moog com

Problems installing software? Reference the troubleshooting section at the end of this document.
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s WA
‘Portal Home
ttoog Applhications.
Partner Pages.

' Change Password
Sign Out
First Time
User?
Yes
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Welcome to the Moog Inc. TipQA Portal System
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chruary 05, 2016

ATTENTION ! 1 | ATTENTION ! | | ATTENTION | | | ATTENTION ! I ! ATTENTION ! ' ! ATTENTION 111

TipQA has been upgraded Jan 2016. This will require updating the TipQA Launcher and Client bibraries.
Though this process should happen automatically, some times & is better to perform mamually

The new branies are avadable via the bnks below

Starting TipQA Launcher

Start > All Programs > TipQA Technologics, Inc > TipQA Launcher > TipQA Lancher
In the TipQA Server: window enter eatipg()] moog com and chick on the Save button
Select Portal System and enter Launch

The rest should fnction as usual

If you age a first time TipQA user or are having trouble with the automatic update finction, follow the knks below to update
the Boraries. Sometimes saving the fles first and executing them from your local machine belps the process along,

TipQA Launcher Installer

TipQA Cheat Installer

v
Mj>, TR ST 2

Enter the TIPQA Server number
into the TIPQA Launcher and
press the SAVE button

TIPQA Server number is:
eatipq0l.moog.com

4

Select PORTAL SYSTEM and
then press the LAUNCH button

TIPQA Server:
ealipqd 1.moog.com -

[ Launch @[Dﬂem] Save
TIPQA
Fortal System <

[ Portal System
File
references...
Language

From the PORTAL SYSTEM
screen, press the FILE link from
the toolbar and then press the
LOGIN AS NEW USER link.

Rev 20160204

Ext

Change Password @

Login as new user

Select Business Unit

TipProd
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PROCESS FLOW

4

Enter your Moog supplied TIPQA
account
USER ID & PASSWORD.
Press the OK button.

4

You will be forwarded to main

supplier portal dashboard. From

this page, you will be able to :

. see real time NC’s & CA’s
recorded against supplier

. see Supplier Rating

. create Supplier Deviation
Requests (SR NC'’s)

. create Supplier Notifications
(SN NC'’s)

Follow the separate instructions for creating or responding to records in

COMMENTS
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TipQA Troubleshooting

Clients don't load or upgrade

When suppliers first try and run TipQA, they are often presented with the prompt indicating new clients need to be installed, at which point the
automatic installer kicks in. Quite often, the installer either hangs, or gives the appearance of hanging.

The recommended solution is to manually install the Launcher and Clients application via the links provided on the page. The Client needs to
be reinstalled any time TipQA is upgraded. The Launcher only if there is a message on the screen indicating that it should be.

Launching TipQA

Some Suppliers experience the page not found error when trying to launch the Portal System via the web browser. This is caused by local
security policies. If the Launcher and Clients have been successfully installed then the work around, and long term recommended method, is
to start TipQA via the Launcher directly;

0 Start > Programs > Tip Technologies, Inc. > TipQA Launcher > TipQA Launcher.
0 Enter eatipg01.moog.com into the server name window and click the Save button.
0 Select Portal System from the menu and click Launch.

Per-Computer version

Sometimes when the Launcher is being used and the Client needs to get upgraded, the user gets the following messages.

TIPQA cannot be updated to the Latest version because a previous version is installed per-computer.
The TIPQA Launcher can only update per-user,

Another version of this product is already installed.
Installation of this version cannot continue. To
configure or remove the existing version of this
product, use Add/Remove Programs on the Control
Panel.

Usually installing the Client manually via the link will resolve the problem.

If not, then the user will need to right click on the link and select Save Target As from the menu. Save the TipQACIlients.msi file to the local
desktop. When prompted to run or install the file once the download is complete select No.

Go to the desktop and execute the newly loaded file. At some point in time, the user may be prompted to perform the installation for Current
User Only or Any User on the Computer. Select Current User Only. This should alleviate future issues.

In the rare occasion that the Client still won’t install, the Client will need to be manually removed via Start > Control Panel > Add/Remove
Programs (XP) or Programs and Features (Windows 7). Just remove the TipQA Clients and then follow the TipQA Clients Installation link to
reinstall.

Supplier Firewall requirements

Access to Moog's Partner Portal and subsequent applications require the addition of the following firewall rules. These are required because
Moog uses non-standard ports in order to increase security. Any questions can be directed to Moog's Help Desk at helpdesk@moog.com

Open/allow traffic on port 8443 and port 211 in addition to 80 and 443 for the following TCP/IP Addresses:
- 12.31.23.70
- 12.31.23.69
- 12.31.23.71
- 12.31.23.72
- 12.31.23.73
- 12.31.23.74
- 12.31.23.75
- 12.31.23.76
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Page not Found

If the page not found error occurs when the supplier selects TipQA from the rln!tmel Opﬁo_ - B
Moog Applications menu, then the problem is most likely that the machine
is set to only allow secure content to be mode available. | General | Security |privacy [ Content | Connections | Programs | Advanced |

Open Internet Explorer. Select Tools > Internet Options > Security tab >
Custom Level as shown below. Select a zone to view or change security settings.

@ & v O

Internet  Localintranet [[EIREIS] Restricted

sites I
Trusted sites — J '
= f This zone contains websites that you
W trustnot to damage your computer or ||
your files. I
You have websites in this zone.

| Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level,
- To use the recommended settings, dick Default level.

[ "] Enable Protected Mode (requires restart] net Explorer)
| customlevel.. || Defautievel |

[ Resetal zanes to defauitlevel |

i@ Some settings are managed by your system administrator.

o] Coma ][ o

»
Security Setti - Trusted Sites Zone g
gl Settings fes A —— : Scroll down to the Miscellaneous section and look for Display mixed

Settings /\& content. This should be either Enabled or Prompt. If the setting is
L ¢ already one of these options, then switch to the other option.
|| Miscellansous -
.| Access data sources across domains
") Disable
@ Enable
) Prompt
|| Allow META REFRESH
@ Enable 7
|| Allow scripting of Microsoft web browser control | T
@ Disable
) Enable |
.| Allow script-nitiated windows without size or position constrz
@ Disable
) Enable
__| Allow webpages to use restricted protocols for active conten s

T _Mueshla
4 n { ¥

;Ehes effect after you restart Internet Explorer

Running TipQA again should prompt to view Secure only (Yes) or both
Secure and Non-secure (No) content. Click No in order to view both.

| Reset custom settings
Resetto:  [weckum (defoult v| [ Reset.. |
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